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Triple P Ontario Client Scoring Info 

Background / Rationale 

Assertive and consistent parenting has been shown to be a protective factor in the healthy development 

of children and youth.  Positive parenting experiences in childhood and adolescence have been shown to 

improve physical and mental health across the lifespan.  Triple P has been widely implemented across all 

areas of Ontario and the informal network of providers has increasingly recognized the value of 

consolidating our common efforts in order to maximize the benefits of this evidence-based program at a 

population level.  

A grant from the Centre of Excellence allowed the Ontario Triple P Network to create an online scoring 

tool.  The tool uses the pre/post instruments recommended by Triple P to measure the outcomes of 

positive parenting programs (Triple P) being delivered throughout Ontario.  It differs from previous 

scoring applications in that it will also allow reporting on aggregate results at an agency, region, and 

provincial level.  Specifically:  

 Member organizations and local collaborative groups will be able to examine information from 

pre/post measures at various levels in order to assess outcomes.  

 The scoring tool will increase build a collective capacity to enhance program implementation 

and share resources related to research. 
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Who created the tool? 

During the project development phase, a sub-committee of the Ontario Triple P Network consisting of 

representatives from across Ontario (APPENDIX A) was formed to develop a framework and process for 

the scoring tool.  The committee members provided information to the developers and programmers 

which helped set up the framework for the scoring tool and how it could be used by a diverse user 

group. 

The actual scoring tool was developed by the Sault Ste. Marie Innovation Centre Community GeoMatics 

Centre (SSMIC CGC).  The data is stored in a Relational Database Management System; in this case 

Microsoft SQL Server 2008 R2 which controls access to the data based on roles and user profiles.  This 

means that only the people that have been assigned a particular role can see the data that is assigned to 

that role. 

The Sault Ste. Marie Innovation Centre (SSMIC) was established in 1999 to function as a catalyst for 

economic development and diversification in the information technology and knowledge-based sectors.  

The Community Geomatics Centre (CGC) is a department of SSMIC and functions to promote and 

establish the partnerships and technological means to efficiently share data, tools and knowledge 

amongst community organizations to create safer, healthier and more prosperous communities.  The 

CGC is one of the most awarded GIS and community information management organizations in the 

world and has been featured in nearly one hundred publications. 

SSMIC stores data of varying levels of sensitivity for over fifty agencies including utilities, municipalities 

and health units.  The CGC has managed data collection, storage and analysis for nearly one hundred 

clients including the City of Sault Ste. Marie, Great Lakes Power, four Ontario public health units, Group 

Health Centre, Children’s Aid Society of Algoma, Sault Ste. Marie Police Department, three different 

district social services administration boards, five Ontario Government Ministries plus many other 

health and social service agencies.  

The CGC has also provided data related consulting services to the Cities of Kingston, Thunder Bay, 

Toronto, Fort McMurray plus over 20 other municipalities and the Province of Nova Scotia. 

There is twenty staff at the CGC; nine staff have obtained their GISP designations, which is a professional 

designation for GIS professionals.  This designation is similar to a P Eng. in the engineering world, in that 

it requires certain levels of work and education experience, contributions to the community and has an 

ethics component. Five staff also have epidemiology training through the Public Health Agency of 

Canada. 

The three main players from the Innovation Centre that have contributed to this scoring tool are Paul 

Beach, Chuck Shannon and Gerry Belanger. 
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Paul Beach, GISP – Manager 

Paul has over 28 years of experience in the GIS and Information Technology fields.  He began his career 

with the Ontario provincial government researching and implementing new technologies including GIS 

and GPS within the natural resource sectors.  During the 1990’s, Paul was Vice President of ELIRIS Inc., 

which specialized in designing and implementing integrated GIS GPS solutions. 

For the last 14 years, Paul has been General Manager of the Sault Ste. Marie Innovation Centre’s 

Community Geomatics Centre, which is a not for profit organization dedicated to promoting and 

establishing the means to share data, knowledge and tools among community organizations to create 

healthier, safer  and more prosperous communities.  The centre has been declared to be most 

comprehensive GIS solution in the world, the first true information utility and the best example of 

leveraging public data for public good in North America. 

In 2012, the Community Geomatics Centre became the only four time winner of URISA’s Best Municipal 

GIS in Ontario award. In 2010, Paul was also recognized by the Provincial Government for his 

contribution to the field of GIS in Ontario. 

 

Chuck Shannon, GISP - Database Administrator 

Chuck holds a Bachelor degree in Computer and Mathematical Sciences from Lake Superior State 

University and a 3-year Computer Programmer/Analyst Diploma from Sault College along with 15 years 

of work related experience in the field of Information Technology.   

During the past years, he has gained experience in the design and development of applications in-group 

environments for various agencies.   Most recently, Chuck has applied his proven technical and 

specialized ability to the CGC Database Administrator/Data Analyst position with the Sault Ste. Marie 

Innovation Centre.   

Skills include, but are not limited to:  application design and development in C/C++, Visual Basic 6, 

VB.Net, and C#; GIS application design and development in ArcObjects; Web site design and 

development in ASP, ASP.Net, VBscript, and JavaScript; Database design and administration with 

Microsoft Access, SQL Server, and Oracle.  Chuck also possesses skills in Business Report development 

using Cognos, Microsoft Reporting Studio, and Brio. 

His key qualifications include, but are not limited to:  Database Administration; System/Application 

Detail Design; System/Application Coding; System/Application Testing; System/Application Installation; 

and familiar with the delivery of Applications Training to new users. 
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Gerry Belanger, GISP - IT Manager 

Gerry Belanger is the Manager of Information Technology and Company Security Officer for the Sault 

Ste. Marie Innovation Centre.  Gerry holds diplomas in Computer Networking and Computer Network 

Security.  He specializes in System Architecture design, implementation and management of Enterprise 

GIS solutions using ESRI’s ArcSDE, ArcIMS and ArcGIS server and web technologies.  Gerry has over 17 

years of Information Technology experience and over 10 years of that in the field of GIS.  Gerry’s GIS 

professional certification and Information Technology Project Management training and experience 

make him a valuable asset.  His wide variety of experience and exposure to software, hardware and 

technologies allows the Sault Ste. Marie Innovation Centre to develop and offer GIS solutions through a 

variety of methods and technologies. 

For more information on the Sault Ste. Marie Innovation Centre, visit their website at www.ssmic.com . 

  

http://www.ssmic.com/
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What does the scoring tool do? 

The web based scoring tool www.triplepscores.ca allows practitioners to enter the parent’s responses to 

the measures (APPENDIX B) and immediately have the scores available to discuss with the parent.  

Comparing pre and post scores will provide an insight to the parent’s success over their sessions.   

The aggregate results from the data will be shared with the Ontario Triple P Network for comparison 

purposes.  Each level of access has limitations to the information that can be accessed (Users).  Any data 

collected will be reported in aggregate form. 

Family members cannot be grouped for a summary of pre and post scores.  Only minimal information is 

required to enter a measure and there is not a way to connect family members. 

Satisfaction surveys are entered with no identifying information since they are completed anonymously 

by parents at the end of a session.  For this reason, satisfaction surveys are not linked with any of the 

other pre/post measures that a parent might have completed. 

 

Privacy 

The software system allows each agency to decide the level of data sensitivity that they wish to supply 

and maintain.  If any agency has any concerns about sensitivity, they may choose to enter a unique ID 

that corresponds with their internal corporate case management system.  Mandatory fields include 

entering the first three digits of the postal code and the sex of the parent.  These two approaches 

involve having no sensitive data being entered or stored and require no evaluation of the privacy 

impacts.   Each Region/Agency will have to decide as a collective what type of information will be 

entered to enable a meaningful data analysis.  For example, if an agency wants information defined by 

not only male/female but also in age categories, then the age will have to be entered on the Family 

Background page.   

 

Confidentiality 

This scoring tool was created with the privacy of child and parent in mind.  No identifying information is 

required to be entered.  All fields are constrained by drop down menus or limited choices so that free 

text cannot be entered.  Each Region/Agency will determine what information will be entered by the 

practitioners and how any printed material with personal client information will be stored in accordance 

with each individual Agency’s privacy policies. 

  

http://www.triplepscores.ca/
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Training and Support 

A User Manual has been developed to describe the data entry process step by step and provides 

accompanying screenshots.  If more assistance is required, there is phone and email assistance during 

the work day. 

Support is available between 8AM-5PM Monday through Friday (except for statutory holidays) by 

telephone, email or on the web to report an incident or request a service.  Users can request service or 

report an incident by using one of the following: 

 Using the Web Portal (preferred) 

http://www.triplepscores.ca 

 Sending an E-mail. 

support@triplepscores.ca  

 Calling to the Service Support telephone. 

1-705-942-6938 x3051 

The following services are provided by SSMIC in regards to this scoring tool and will provide support for 

each: 

Software 

 Access to the Triple P Website 

 Access to the licensed Surveys 

Help Desk 

 Connection Issues 

 Password Issues 

 Survey Issues 

Programming 

 Maintaining existing website  

 Enhancements to existing website 

Database 

 Software Maintenance 

 Support for existing Reports 

 Enhancements to existing reports 

 New Reports (At a cost) 
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Administrator 

Regional Manager 

Agency Manager 

Data Entry Clerk 

Practitioner 

•Access to all the data for aggregated reports and 
maintenance features of the site 

•Add Region and Regional Lead  

•Able to update Regional information 

•Can add Agencies to the Region 

•Can assign Manager to each Agency 

•Run reports at a Regional level 

•Add another Manager, Data Clerk and 
Practitioners to the scoring tool 

•Same functions as Data Entry Clerk 

•Run reports at an agency level 

•Has same functions as a Practitioner 

•Can enter measures for multiple Practitioners 

•Can print measures for multiple Practitioners 

•Add parents and children  

•Enter measures for any linked parent 

•Print/view reports for any measures linked to 
themselves 

•Print aggreage reports for Satisfaction Surveys 

Users 

The scoring tool allows for hierarchical levels of access:   
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Sample Screenshots 
 

Login Screenshot 

 

 

 

User’s Main Page for Practitioner 
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Parent Child Survey Management Screen (All data is fictitious) 
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Reports 

All measures found in the Triple P manuals can be found on this scoring tool.  Once the answers have 

been entered, a pre, post or a comparison of both can be printed.  A brief description of what the score 

reflects is also printed on this summary. 

 

 

Pre/Post Summary - Screen Version 

 

On results where a clinical cut off was provided, the score will be highlighted in either red (areas of 

concern) or green. 
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Pre/Post Summary – Printed Version 

 

 

6/3/2014 

1/1 

Survey Name: Parenting Scale 

Level: 4-Gr 

Parent Name:  

Parent Gender: Female 

Child Name:  

 

Score Name  Pre Score  Post Score  Rating 

LX (Laxness) 13 17 

LX Factor Score 2.600000 3.400000 Normal 

OR (Over-reactivity) 18     20 

OR Factor Score 3.600000 4.000000 Abnormal 

HS (Hostility) 8                     11 

HS Factor Score 2.666666 3.666666 Abnormal 

NF (No Factor) 56                51 

Total 95 99 

Total Scale Score 3.166666 3.300000 Abnormal 

Scores above the clinical cut-off suggest dysfunctional parenting. 

 

LX Factor Score- Scores higher than 3.6 for Mothers or 3.4 for Fathers suggest permissive and/or inconsistent 

discipline. 

 

OR Factor Score- Scores higher than 4.0 for Mothers or 3.9 for Fathers suggest harsh, emotional and/or 

inconsistent discipline. 

 

HS Factor Score- Scores higher than 2.4 for Mothers or 3.5 for Fathers suggest use of verbal or physical force. 

 

Total Score- Scores higher than 3.2 for Mothers or 3.2 for Fathers suggest the use of dysfunctional parenting 

practices.  

 

This score can be used for pre/post treatment comparison. 
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Administrator 

Regional Manager 
 

Agency Manager   
(within own Agency) 

Data Entry Clerk 

Practitioner 

•Any reporting required for the Ontario Triple P 
Network will be developed by SSMIC CGC once 
data sharing approval has been given by all of 
the participating agencies 

•Create any customized reports 

•All Agency Manager reports  

•Compare Agencies across the Region 

•Access to any reports requested by Ontario 
Triple P Network 

•Total number of practitioners on the 
database 

•Number of seminars and groups over a time 
period 

•Number of parents that attended 

•Same reporting as Data Entry Clerk 

•Same reporting as Practitioner but can print 
reports for multiple Practitioners 

•Seminars (Satisfaction Survey) will provide 
the number of participants and the average 
score from the survey 

•Pre and post scores for the measures 
completed 

A variety of reports will be available depending on the user’s access.   
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Below is an example of what can be available in a generated report.  The user will be able to identify the 

fields such as the measure and individual practitioners.  These are still being developed so the final 

outcome may have a slightly different look. 

 

 

 

Depending on an Agency’s needs, customized reports can be developed for a fee.  If enough Agencies 

request the same report, then it can be developed for all to use.  Comparison of statistical data will be 

available in the future.  For Agencies that require their own raw data for their reporting, a customized 

report can be developed to provide this information for a fee. 
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Cost 

There are two components to consider.  Multiple agencies can be invoiced as a Region or an agency may 

choose to sign up as a stand-alone.  For either option, a per user is fee is applied.   

A Region fee is $1500 plus $25/user.  An Agency can choose to pay $100 plus $50/user.  This fee is due 

annually.  The number of users can be adjusted from year to year.   

Invoices will be issued for the beginning of each fiscal year (April-March).  If an Agency or Region 

chooses to participate at some point during the fiscal year, the invoice will be prorated. 

Regarding the measures available to use, there is no cost associated with using the measures provided 

by TPI.  The only measure that has a fee is the Strengths and Difficulties questionnaire.  The cost is 

$0.20/use.  This cost will be billed directly to the Sault Ste. Marie Innovation Centre and billed to the 

Region/Agency annually. 

As an early bird incentive, any invoicing with a date prior to April 18, 2014 will receive a 25% discount 

on the base price of $1500 or $100. 
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Frequently Asked Questions 

 

1. Why do we need a scoring tool? 

The scoring tool was developed for two reasons.  The first reason was to assist practitioners when 

scoring the various measures.  An immediate score for pre and post measures will be available; 

and a brief description with the cut off scores will also appear on the printed summary.  Secondly, 

the results can be used to create aggregate reports at a variety of levels (by geography or by 

agency). 

 

2. Who is SSMIC? 

The Sault Ste. Marie Innovation Centre (SSMIC) was established in 1999 to function as a catalyst 

for economic development and diversification in the information technology and knowledge-

based sectors.  The Community Geomatics Centre (CGC) is a department of SSMIC and functions 

to promote and establish the partnerships and technological means to efficiently share data, tools 

and knowledge amongst community organizations to create safer, healthier and more prosperous 

communities.  The CGC is one of the most awarded GIS and community information management 

organizations in the world and has been featured in nearly one hundred publications. 

 

The CGC has managed data collection, storage and analysis for nearly one hundred clients 

including the City of Sault Ste. Marie, Great Lakes Power, four Ontario public health units, Group 

Health Centre, Children’s Aid Society of Algoma, Sault Ste. Marie Police Department, three 

different district social services administration boards, five Ontario Government Ministries plus 

many other health and social service agencies.  

 

The CGC has also provided data related consulting services to the Cities of Kingston, Thunder Bay, 

Toronto, Fort McMurray plus over 20 other municipalities and the Province of Nova Scotia. 

 

There is twenty staff at the CGC; nine staff have obtained their GISP designations, which is a 

professional designation for GIS professionals.  This designation is similar to a P Eng. in the 

engineering world, in that it requires certain levels of work and education experience, 

contributions to the community and has an ethics component.  Five staff also have epidemiology 

training through the Public Health Agency of Canada. 

 

3. How is the data protected in regards to privacy? 

The software system allows each agency to decide the level of data sensitivity that they wish to 

supply and maintain.  If any agency has any concerns about sensitivity, they may choose to enter 

just a unique ID that corresponds with their internal corporate case management system.  

Mandatory fields include entering the first three digits of the postal code and the sex of the client.  

These two approaches involve having no sensitive data being entered or stored and require no 

evaluation of the privacy impacts.  
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It is also possible to enter the actual name and six digit postal codes of the clients, which does 

allow more possibilities for internal agency data analysis.  All data will be secured by SSMIC so 

that only authorized staff within each agency sees the data they are authorized to see.  SSMIC has 

extensive experience in sharing data within multi agency data systems.  Any data shared outside 

of an agency will be aggregated regional or provincial information. 

 

4. How is the data stored? 

The data is stored in a Relational Database Management System; in this case Microsoft SQL 

Server 2008 R2 which controls access to the data based on roles and user profiles.  This means 

that only the people that have been assigned a particular role can see the data that is assigned to 

that role.  SSMIC stores data of varying levels of sensitivity for over fifty agencies including 

utilities, municipalities and health units. 

 

5. Who has access to the data? 

 Access to the data is role based according to the following: 

 The data access hierarchy is as follows: 

o Practitioner can only see data they have entered and any data a Data Entry Clerk 

has entered on their behalf 

o Data Entry Clerk can see data they have entered for any practitioner 

o Agency Manager can see data their Practitioners, Data Entry Clerks or those 

they have personally entered. 

o Regional Managers cannot view the individual data as entered, only information 

in reports 

o The Administrator of the System can see all data. This is so that Regional and 

Provincial reports can be created. 

 The Database Administrator for SSMIC manages, maintains, and backs up all databases 

and servers. 

 

6. What are the different roles for users? 

Administrator:  This person will have access to all the data for aggregated reports and 

maintenance features of the site.   

Regional Lead/Manager:  This person will be able to run reports for their Region and add 

agencies to the region    

Manager:  A Manager is associated with a specific Agency.  The Manager can add another 

Manager and any Data Entry Clerks and Practitioners for their agency.  They will be able to pull 

reports up to an Agency level.  

Data Entry Clerk:  This person can add parents and children and measures for any practitioner 

already entered by the Manager.  This clerk can print any pre and post scores.    

Practitioner:  A practitioner can add parents and children and measures for any parent they are 

associated with.  They can also print pre and post scores. 
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7. Can anyone use the tool? 

An Agency or Regional Manager will provide a secure password log-in that is required to each 

user. 

 

8. Who assigns the roles? 

Within an agency, the Manager will be responsible for assigning the roles of Data Entry Clerk 

and Practitioner. 

 

9. How do we choose the roles? 

This will be decided by the Manager.  A Data Entry Clerk will be able to enter information for a 

variety of practitioners which includes the parent, child and any measures or satisfaction surveys.  

A Practitioner can only enter information for a parent associated with them. 

 

10. What if I make a mistake? 

If the information has been entered by you then you can edit the error. 

 

11. Can the data be erased? 

The measure cannot be erased but the parent or child associated with the measure can.  The 

results of the measure/survey are used in the aggregate reporting and the deletion of these 

results will change the comparison reporting across time. 

 

12. Can I connect all the family members’ outcomes? 

Currently, only the family member that is highlighted can have the pre and post measures 

summarized on one page, one measure per page.   

 

13. What if a client participates in more than level of Triple P? 

As a practitioner, only the measures that you participated in will be available for viewing.  A Data 

Entry Clerk will be able to view all measures completed within their agency. 

 

14. How do you prevent a parent from being entered multiple times? 

Because most of the identifying information is not mandatory, there is no way to prevent this.  If 

your agency chooses to use unique ID’s, this will reduce duplicates from happening.  If a client 

moves outside of the agency, there is not anything that will uniquely identify that parent is in the 

system. 

 

15. Do I still enter the measures into the TPI scoring tool? 

You may choose to use the TPI tool if you wish.  With the scoring tool www.triplepscores.ca, all of 

the measures and results will be available at any time.  Because the scores are stored on a secure 

server for access anytime, Practitioners, Managers and Regional Managers will be able to access 

the information for aggregate reporting immediately.  Any measures entered only on the TPI 

scoring tool will not be available for this type of reporting.  

 

http://www.triplepscores.ca/
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16. Is there support? 

Support is available during working hours by telephone, email or on the web to report an 

incident or request a service between 8AM-5PM Monday through Friday (except for statutory 

holidays). 

 

17. How can we access training? 

A User Manual has been developed to describe the data entry process and give examples of the 

various screens.  From the Menu, clicking on “Practitioner Help” will bring up the manual in a 

Word document.  If more assistance is required, there is phone and email assistance during the 

work day. 

 

18. How is TPI involved? 

TPI is aware of our Ontario Triple P Network and the development of this scoring tool.  They have 

granted us permission to use all of their TPI measures and scoring keys. 

 

19. Is there a cost to use the measures? 

There is no fee to use the measures from TPI.  The Strengths and Difficulty Questionnaire does 

have a minimal cost of $0.20 per use.  This will be invoiced annually through the Innovation 

Centre. 

 

20. What is the cost? 

Invoices will be issued for the beginning of each fiscal year (April-March).  There are two 

components to consider.  Multiple agencies can be invoiced as a Region or an agency may 

choose to sign up as a stand-alone participant.  For either option, a fee is applied for each 

registered individual user.  The annual Region fee is $1500 plus $25/user.  A stand-alone Agency 

can choose to pay the annual fee of $100 plus $50/user.  The number of users can be adjusted 

from year to year.  As an early bird incentive, any invoicing with a date prior to April 1, 2014 

will receive a 25% discount on the base price of $1500 or $100.  

 

21. What is the advantage to signing up as a Region? 

By signing up as a Region, the Agencies in that Region can compare aggregate information.  The 

Regional Manager would have access to this information.  There is also a cost savings for an 

agency that has many practitioners. 

 

22. Can I join at any time? 

Any Agency or a Region can begin to use the scoring tool anytime.  Invoicing would be prorated 

based on the fiscal calendar April to March. 
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23. Can I have access to our Agency’s raw data? 

Yes.  A custom report can be created by SSMIC CGC.  You would have to provide the names of the 

fields you use in order for the data to export into the appropriate fields. 

 

24. Can I request a custom report? 

To create custom reports to suit your requirements, there is a fee of $62.50/hour. 
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Accompanying Documents (upon request) 

Ontario Triple P Database Data Sharing Agreement 

This document outlines the following in regards to the information being entered into the scoring tool: 

 Purpose 

 Period of Agreement 

 Description of Data 

 Method of Data Access or Transfer 

 Data Usage 

 Confidentiality 

 Disposition of Data 

 Resources 

 Disclaimer 

 Signatures 

Service Agreement for Triple P Client 

The Service Agreement outlines the responsibilities of the Sault Ste. Marie Innovation Centre and 

includes: 

 Participants 

 Responsibilities 

 Services 

 Project estimated operating costs 

 Rates 

Registration (Regional and Agency) 

The Registration page will be completed by either the Regional Lead or an Agency Manager.  The first 

page is the billing information.  By completing the second page first (list agencies, managers, number of 

data entry clerks and practitioners) a formula does provide a total on the first page for the number of 

users.  Any adjustments to the number of users (for billing purposes) will be made on the following 

annual invoice. 
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APPENDIX A 

Ontario Triple P Network Database Subcommittee 
 

Alain Legault – Sudbury District Health Unit, Sudbury 
Bonnie Hewitt – Halton Region, Oakville 
Brenda Clarke – Algoma Family Services, Sault Ste. Marie 
Chuck Shannon – Sault Ste. Marie Innovation Centre, Sault Ste. Marie 
Diane Evans – Aisling Discoveries Child and Family Centre, Toronto 
Dr. Fred Schmidt – Lakehead University, Thunder Bay 
Gail Hamelin – Kinark, York-Simcoe 
Gerry Belanger - Sault Ste. Marie Innovation Centre, Sault Ste. Marie 
Jackie Lajoie - Sault Ste. Marie Innovation Centre, Sault Ste. Marie 
Joni Nelson –  Children’s Centre Thunder Bay, Thunder Bay 
Karen Joblin – Sudbury District Health Unit, Sudbury 
Lindsay Muir – Kinark, Barrie 
Mark Fraser – Sudbury District Health Unit, Sudbury 
Megan Dumais - Sudbury District Health Unit, Sudbury 
Michelle Beatty – New Path, Barrie 
Paul Beach - Sault Ste. Marie Innovation Centre, Sault Ste. Marie 
Tammy Drazilov – Windsor Regional Children’s Centre, Windsor 
Vicki Mowat – Kinark, York-Simcoe 
Wilma Kleynendorst – Dilico Anishinabek Family Care, Thunder Bay 
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APPENDIX B 

List of Measures 
 

Seminar Satisfaction Survey 
Client Satisfaction Questionnaire 
Group Satisfaction Questionnaire 
 
Conflict Behaviour Questionnaire 
DASS 21 
DASS 42 
Parental Anger Inventory 
Parent’s Attributions for Child Behaviour Measure 
Parent Experience Survey 
Parent Problem Checklist 
Parenting Scale 
Parenting Scale (Adolescent) 
Parenting Task Checklist 
Strengths and Difficulties Questionnaire 
 
Coming Soon 
Acrimony Scale 
Being a Parent 
Issues Checklist 
Relationship Quality Index 


